Terms and Conditions — ‘Seamless Shopping, Limitless Options’ Points Conversion Promotion 2025

1. The promotion is valid from 17 April 2025 to 30 June 2025 (both dates inclusive) (“Promotion
Period”).

2. Only above Blue/above Gold/above Platinum/above Black members of Pacific Place above
Loyalty Programme (“’above’ members”), members of Cityplaza LIVE+ Membership Programme
(“LIVE+ members”) and members of Citygate Outlets CLUB CG Membership Programme (“CLUB
CG members”), who registered in at least TWO of these programmes using the same email
address, are eligible for the Points Conversion Promotion (“Eligible Members”). Eligible
members must login to the programme via Pacific Place Mobile App and/ or Taikoo+ Mobile App
to participate in the points conversion promotion.

3. above members must also be LIVE+ members and/ or CLUB CG members to convert above
point(s) to other programmes; LIVE+ members must also be above members and/ or CLUB CG
members to convert LIVE+ Point(s) to other programmes; CLUB CG members must also be
above members and/ or LIVE+ members to convert CLUB CG Point(s) to other programmes.

4. Eligible Members can convert point(s) at a fixed conversion rate of 1 above Point = 1 LIVE+ Point
=1 CLUB CG Point, in units of 1 point, without limitation during the Promotion Period.

5. Available point(s) for conversion are subject to eligible members’ points balance in each
programme and conversion record(s). Point(s) converted to the selected programme will no
longer be available for further conversion and cannot be transferred back to the original
programme or another programme from the selected programme. Details of available point(s)
for conversion and conversion record(s) can be found on the point conversion page on the
relevant Mobile App.

6. Upon confirmation of successful conversion, point(s) will be deducted from the original
programme and transferred to the selected programme immediately. All converted point(s) are
non-refundable.

7. The points expiry date of converted point(s) at the selected programme will be subjected to the
expiry date of the respective programme. The original point expiry date will no longer apply.

8. Point(s) converted are subject to the terms and conditions of the respective programme (above
Loyalty Programme | LIVE+Membership Programme | CLUB CG Membership Programme). For
enquiries regarding each programme, please contact the respective programme accordingly.

9. Participation in this promotion is voluntary, and Swire Properties Limited shall not be
responsible to shoppers or any other party for any disputes, liabilities, loss, damage, claim, or
cost arising from or caused by this promotion. Swire Properties Limited shall not be responsible
for any related obligations or costs incurred in the promotion.


https://www.pacificplace.com.hk/en/above/above-loyalty-programme-tnc
https://www.pacificplace.com.hk/en/above/above-loyalty-programme-tnc
https://www.cityplaza.com/-/media/images/cityplaza/website/files/liveplus_membership_programme_termsandconditions.ashx?rev=43ff537c4bf34c41924598960998451c&hash=5C88625D84EDFD5FE4859B1B6934C4B0
https://www.citygateoutlets.com.hk/-/media/images/TaiKooPlus%20APP/CG_file/CLUB%20CG%20TC_Jun2022_20220505.ashx

10.

11.

12.

13.

Participation in the promotion represents the member’s understanding, acceptance, and
willingness to comply with the terms and conditions for the promotion. In case of any breach of
these terms and conditions, or any dishonest conduct and/or acts of counterfeit activity, Swire
Properties Limited reserves the sole right to immediately cancel the member’s participation to
the points conversion promotion without prior notice.

Swire Properties Limited reserves the right to amend any Terms and Conditions of this
promotion without prior notice.

In case of dispute, Swire Properties Limited reserves the rights of final decision on all related
matters.

In the event of discrepancy or inconsistency between English and Chinese versions of these
terms and conditions, the English version shall prevail.



fPRE R AR - ‘i) SRR TRE B RS B) 2025

1.

2.

10.

11.

12.

13.

iR HIH R 2025 24 F 17 H £ 2025 4F 6 H 30 H (BFEEER H) (“HEREHT) -

HEHE R L FH A K T S 15 above & £ =1E] . above Blue/ above Gold/ above Platinum K7
above Black & & (“above’ & §”) - A ikl LIVE+ & E51E1 & & (“UVE+IERE &) )
& A)IEE CLUB CG & S5 #]2& 5(“CLUB CG B §”) » W MHEEEMIL Sk A2
VEgERTEI A (“"EERER") - 8 ERY BEWVHAB AKX ES REE R/
Taikoo+)jit )1 & FHFE 1% 75 o] S BLE AR Sy B EE V5 @) -

above & 5 V\/H[EIF B LIVE+® B f7/5 CLUB CG & & J7 1/ f#{4 above T/ £ 5 —& B3

& 5 UVE+E SH[ERF Fy above & B K2 /5L CLUB CG & & J7 ATHEHA LIVE+HTR p 255 —E B
=T#( 5 CLUB CG & E[E]Hf 0 /H By above & £ K7/% LIVE+ 5 J7 ] iEiia CLUB CG f&5r £ 55—
SRS

=) E\D+EJ

P G &S & B A R A LUE S AR 74 1 above 557 = 1 LIVE+f5/) = 1 CLUB CG 15|
g3+ ALL 1 o3 Ry B e IRHEHARE 7 -

AR DRI S B G B8 G SRR 8 OB AL HETE - DEHR
ERTEEE ST E R T BAE rTERR I 2 A > TR ANE AT e S AT E R
B B G BetEs—g 858l 2N - BB RENE AR SR H A
Rl AR AR I RO FAGC SR

R — KSR REHUH - & BIRA ZRR IR TR - I B PR s psE & Bt EiR
el o TR 2R RIRE -

CEir =SS Bt E 2B IRIE ARG S8 2RO 2 HER - R Bet#El 2
FIFA R FEA -

R By 2R & BT E R AL (above & ST | LIVE+E SE1ET | CLUB
CG & EaTHl) - AR S SETHEFE 2 & - FEREAM G Sat 8l -

SIESIIATEEALE B FRIEE - — DI AHERS S8 R s AT M 2SI PRk
G Rz Fa# - BT~ 8K~ BF - RESEAE XS ESIRA R - KathES
PR FHERL R (T A B R S E -

SRS BRESIIENE ~ #8%2 RERET R R Z FROAAT - A EEK
KR AR Z L - SUERTASRE R/ BOERIT Ry KT A IR SR e A 2 BIHUH
HAFTE A S EEA -

KT ER R AT AR ESUERE ~ R AR S Tkl -

WAEM R - KEEA IR S OR B RERE -

WA R AN PHRSCHRAF (B2 R > — ARSI Ry ZE


https://www.pacificplace.com.hk/zh-hk/above/above-loyalty-programme-tnc
https://www.cityplaza.com/-/media/images/cityplaza/website/files/liveplus_membership_programme_termsandconditions.ashx?rev=43ff537c4bf34c41924598960998451c&hash=5C88625D84EDFD5FE4859B1B6934C4B0
https://www.citygateoutlets.com.hk/-/media/images/TaiKooPlus%20APP/CG_file/CLUB%20CG%20TC_Jun2022_20220505.ashx
https://www.citygateoutlets.com.hk/-/media/images/TaiKooPlus%20APP/CG_file/CLUB%20CG%20TC_Jun2022_20220505.ashx

